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COMMUNITY NEWS 

Due to the rise in COVID-19 cases across Washtenaw County, the State of Michigan, 
and nationwide we will be limiting access to our offices and following certain safety 
protocols. Check out pages (2-3) for tips on social distancing and staying safe. 
 
All property management offices are open by appointment only:  
 Please call your office to schedule an appointment if you need assistance.   
 You will be required to answer screening questions before an appt is scheduled. 
 You will be required to sign in with you name, address, and phone number when 

you arrive for your appointment. 
 Masks must be worn while inside any office building and social distancing is re-

quired.  
 There will be no resident use of the community room or computer lab until further 

notice. 
 
Paying Rent:  
 Please use the drop box for rental payments. 
 If you need a receipt, put a note with your rental payment and we will get a receipt 

to you. 
 
Maintenance Requests (EMERGENCY ONLY): 
 Please call your office for all maintenance requests. 
 Only EMERGENCY work orders will be completed at this time. 
 All non-emergency work orders will be completed at a later date, but please  
       continue to report them to the office so we are aware of the need. 
 
 
Family Empowerment Program (FEP) Services: 
 Please call the FEP staff member from your office to schedule an appointment if 

you need assistance.   
 Sauk Trail Pointe/Hollow Creek:  Yvette Pruitt (734) 787-0606 
 Towner: Lamar Thomas, (734) 787-2609 
 New Parkridge: Darlene Holliday, (734) 756-5152 
 Hamilton Crossing: Mark Hammond, (734) 787-0290 
 
 Masks must be worn while inside any office building and social distancing is re-

quired. (A mask will be provided if you do not have one.)  
 Please try to limit the appointment to 15 minutes unless absolutely necessary. 
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Ypsilanti Housing 
Commission 

601 Armstrong Dr. 
Ypsilanti, MI 48197 

Phone: 734-482-4300 
 

Family Empowerment Program 
(734) 340-2411 

 
Hamilton Crossing 

596 S. Hamilton Street 
(734)-484-1706  

 
Hollow Creek 
130 S. Grove  

(734) 221-5499 
 

New Parkridge 
831 Hilyard Robinson Way 

(734) 961-7453 
 

Sauk Trail Pointe 
928 W. Michigan Ave. 

(734) 547-5117 
 

Broadmoor Security Dispatch  
7pm to 5am 

(517) 940-4417 

 OUR COMMUNITIES  

Hamilton Crossing (144 Units) 
596 South Hamilton St. 

 
Hollow Creek (24 Units) 

A Deborah Strong Property 
130 S. Grove 

 
New Parkridge (86 Units) 

831 Hilyard Robinson Way 
 

Sauk Trail Pointe (36 Units) 
A Deborah Strong Property 

928 W. Michigan Ave. 
 

Scattered Sites (29 Units) 
 

Towner (23 Units) 
A Deborah Strong Property 

Towner St. 

Questions? Suggestions? 
Please email Tarah Hearns 
hearnst@ypsilantihc.org  
Or call (734) 482-4300 


